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	Contact Name

Company Name
	

	Address

City

Postcode
	Your ref: 

	09th September 2010

Dear Sir/Madam
	


We are writing to remind you that phases 2.2 and 2.3 of the Mobitex network decommissioning will take place on the 4th October 2010 and 1st November 2010 respectively. BT Transcomm would also like to draw your attention to the introduction of an additional phase, 2.4 which will take place on 1st February 2011. The areas affected by this phase are detailed in the tables below.

Please accept our apologies and ignore this letter if the base stations in your area have already been decommissioned.  

This update covers amendments to the recent offer for new IAS connections (communicated in our recent letter dated 27th April 2010), and new dates for phases 2.2 and 2.3 of the Mobitex network decommissioning.

Withdrawal Dates

To recap, the areas within each decommissioning phase are as follows and vehicle and host radio modems will cease to work from the Phase Commencement dates as detailed below.

Phase 2.1: 
Completed

Phase 2.2: 
Commences 4th October 2010  – Base stations, primarily in Wales & Central England

Phase 2.3: 
Commences 1st November 2010 – Base stations, primarily in the south of England

Phase 2.4: 
Commences 1st February 2011 – Base stations, primarily in the South of England as 
well as Hull and Bury.

Phase 3:
Commences 1st October 2011 – Base stations, primarily in Greater London, the 

                        Metropolitan areas of Liverpool, Glasgow and Edinburgh, plus all remaining Mobitex 

                        infrastructure and gateways

From the commencement date of each Phase, radio modems will cease to operate and therefore you will be required to find an alternative solution. Transcomm are offering an interim solution (IAS), details of which are provided within this communication.

For details of the towns affected in phases 2.2, 2.3, 2.4 and 3 see the tables below. Please note that there have been changes to phases since the initial communication dated 9th March.

Phase 2.2

	Alsager
	Cromer
	Harborne
	Llangollen
	Peterborough

	Banbury
	Debach
	Hereford
	Lowestoft
	Rugby

	Bedford
	Derby
	Huntingdon
	Macclesfield
	Shrewsbury

	Boston
	Docking
	Ipswich
	Malvern
	Solihull

	Bromsgrove
	Dudley
	Kings Lynn
	March
	Stamford

	Bury St. Edmunds
	East Dereham
	Leamington Spa
	Matlock
	Telford

	Cambridge
	East Retford
	Leicester
	Mendlesham
	Thetford

	Chesterfield
	Fakenham
	Leicester N
	Milton Keynes Central
	Wolverhampton

	Congleton
	Fenton
	Lichfield
	Northampton
	

	Corby
	Grantham
	Lincoln
	Norwich
	

	Coventry
	Gravelly Hill
	Llandudno
	Nottingham
	


Phase 2.3

	Ashford
	Cheltenham
	Devizes
	Saffron Walden
	Sudbury

	Barnstaple
	Chippenham
	Heathfield
	Redruth
	Swansea

	Bath
	Dover Town
	Newnham
	Royston
	Swindon

	Bodmin Moor
	Dursley
	Newport
	Gloucester
	Taunton

	Bridgend
	Eastbourne
	Okehampton
	Hastings
	Torbay

	Bristol
	Exeter
	Pembroke
	Cardiff
	Torpoint

	Bristol N
	Felixstowe
	Plymouth
	Colchester
	Weston Super Mare

	Canterbury
	Folkestone
	Poole
	Yeovil
	Weybridge

	Weymouth
	
	
	
	


Phase 2.4 
	Bury

Hull

Linley House

Isle of White

Brighton

Chichester

Hove

Stevenage

Basingstoke

Lewes

Petersfield

Portsmouth

Southend

Stansted

Membury

Midhurst



	

	


Phase 3 

. 
	Windy Harbour
	Crowborough
	Esher
	Hillingdon
	Paddington

	Andover
	Croydon
	Farnham
	Linwood
	Perivale

	Aylesbury
	Crystal Palace
	Glasgow City
	Liverpool
	Reading

	Basildon
	Dartford
	Greenwich
	Luton
	Reigate

	Billinge
	East Kilbride
	Guildford
	Maidstone
	Richmond

	Birkenhead
	Edgware
	Hackney
	New Addington
	Romford

	Borehamwood
	Edinburgh City
	Hammersmith
	Newcastle Centre
	Runcorn

	Bracknell
	Edinburgh East
	Harlow
	Newcastle E
	Sevenoaks

	Brentwood
	Ellesmere Port
	Heathrow TB1
	Northwood
	Sidcup

	Caterham
	Epping Green
	Heathrow TB4
	Orpington
	Slough

	Chatham
	Epsom
	Heathrow TBC
	Oxford
	Southgate

	Cheam
	Colgate
	Hemel Hempstead
	Oxford St
	Stanley

	Chelmsford
	Coulsdon
	High Wycombe
	Highgate
	Sunderland

	Covent Garden
	Tooting
	Warklaw Hill
	Westminster
	Winchester

	Tatsfield
	Tunbridge Wells
	Watford
	
	Woodford


Please be assured that BT Transcomm remain committed to maintaining all Base Stations until such time that a Base Station reaches its Phased Withdrawal Date.

IAS Service
What is IAS?

The IP Access Service (IAS) provides access to the Mobitex Network via IP, without the need for Radio, and that as a business providing breakdown services you can utilise as part of your communications. The IAS service remains a 24x7x365 service proactively monitored by our Network Management Centre to ensure maximum service availability, and are available 24x7 for fault reports via the Transcomm Customer Services Contact Number. 

Why do you need IAS?

The BT Transcomm Radio Network is being decommissioned. Unless the “Club” has an alternative Solution that is ready for implementation, it will not be able to automatically share job information with some of its agents from 1st July 2010. Agents in Phase 2.1 will be the first to be affected.
How much does it cost?

BT has now also reduced the contract term for new contracts signed up to our IAS solution which will be especially beneficial to those in Phase 2.1. 

IAS pricing options are now as follows. 

	
	Description
	Connection Charge Per Man
	Price Per Man Per Month

	Option 1
	IAS Service on a Rolling Commitment (90 day Notice Period)
	£300.00

 (one off)
	£50.00

	Option 2
	IAS Service with a Minimum Term of 12 Months
	£0.00
	£65.00


For both Options the service will only be available until the 30th September 2011. 

What Technology pre-requisites do you need to run IAS?

In order to utilise the IAS service the following minimum requirements apply:

· PC 

· ADSL line with a fixed IP Address ( this can be ordered through your service provider or can be ordered via the BT Website  at: http://business.bt.com/broadband-and-internet/internet-access/broadband

· MTS’s Turbo Despatch 8 software OR Equivalent

How to Order

You will be able to order IAS from your existing Service Provider or directly from BT;

To order our IAS solution you may either download the order form from our website, www.transcomm.co.uk  and send it once completed to our Customer Service Team, or you may call the Transcomm Customer Services Team to place your order, who will also be happy to assist you should you have any queries relating to this service. 

The contact details for the Transcomm Customer Services Team are:

Email:
trans.customer.services@bt.com                                  

Tel: 
0870 240 3237 (8.30-5.30 Monday to Friday)

Please note that all updates will be posted on the Transcomm Website www.transcomm.co.uk   

Should you wish to sign up for the Transcomm Newsletter email service, you will be able to do this via the website above. 
Finally, for all customers who will be affected by Phases 2.2 and 2.3, may we remind you of the need for you to have ordered our IAS solution by 23rd September and 15th October 2010 (respectively) should you wish to continue communicating with the clubs using the Transcomm Network.
Yours faithfully,

Katherine Bradley
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